
Madelynns Closet Boutique Retail and Wholesale!
www.zibbet.com/MadelynnsClosetBoutique
Premium seller
Member since: Apr 15th, 2012 

– In a word, how would you describe your Zibbet experience?
Value for money

How successful has your experience in selling your product been?
I sold a few items but I find it hard to get traffic.

As a premium account user, do you think you are receiving value for your money?
Yes, It is a lot cheaper than Etsy or Artfire. You just pay a set amount and you can 
list as much as you can. With other sites you pay per listing.

Do you use any other online selling websites, like Etsy?
I just opened a shop on Etsy. No experience so far...

What are the site's good and bad points?
Zibbet good:
Easy listing
Cheap
Great community

Zibbet bad:
Low sales

Do you think you will continue to use Zibbet?
Yes. I am trying to improve my sales.

Any other comments about your experience, thoughts on the web page design, 
useability, community etc?
The members are nice and there is good support 



Fadoodles
http://www.zibbet.com/Fadoodles/profile
Premium seller
Member since Apr 17th, 2012 

In a word, how would you describe your Zibbet experience?

New

 How successful has your experience in selling your product been?

I have yet to sell anything but I just listed as a premium seller a few days ago and have had over 
100 views so far. 

 As a premium account user, do you think you are receiving value for your money?

I believe so I mean it is far cheaper than Etsy and seems to have several people that know 
about it and so far that is all I know. 

 Do you use any other online selling websites, like Etsy? 

Nothing other than Facebook. 

 What are the site's good and bad points?

I like the customization and upload amounts but I wish for sure that it had more traffic but that 
could just be my store for now. 

 Do you think you will continue to use Zibbet?

Yes I do. 

 Any other comments about your experience, thoughts on the web page design, useability, 
community etc?

I like the ability to change certain things but that leads to other things of design I wish I could 
change lol. 



SweetSouthernVintage
http://www.zibbet.com/SweetSouthernVintagehttp://www.facebook.com/SweetSouthernVi
ntage
http://www.twitter.com/cottonridge
Free account
Member since Apr 2nd, 2012 

In a word, how would you describe your Zibbet experience? Good. Nice and easy to use.
How successful has your experience in selling your product been? No sales here so far. Very few 
views.
As a free account user, do you think you would ever upgrade? Yes, probably. I'm trying to wait 
for guest checkout to be available.
Do you use any other online selling websites, like Etsy? Artfire, but I'm fed up and would like to 
leave.
What are the site's good and bad points? Good - easy to use. Bad - not much traffic.
Do you think you will continue to use Zibbet? I hope so, I would like to.
Any other comments about your experience, thoughts on the web page design, useability, 
community etc? I like it so far. There are some small things that bother me. Like sometimes it 
returns to the top of something and not to the place you left from, but I'm an old programmer and 
those things always bother me, lol.

Glenda

Follow me on pinterest: http://www.pinterest.com/cottonridge

Follow me on twitter: http://www.twitter.com/cottonridge

Like me on facebook: http://www.facebook.com/SweetSouthernVintage

http://www.pinterest.com/cottonridge
http://www.facebook.com/SweetSouthernVintage
http://www.twitter.com/cottonridge


ZoesZenGarden
http://www.zibbet.com/ZoesZenGardenhttp://www.facebook.com/ZoesZenGarden
https://twitter.com/ZoesZenGarden
Premium Seller
Member since Jul 17th, 2010 

In a word, how would you describe your Zibbet experience?

I love Zibbet, plain and simple. Their support staff is the best I've encountered on the web- 
friendly, extremely helpful & very quick to respond to questions or problems. I never feel 
like I'm bothering them, unlike on some other sites. I like the site navigation, too. It's very 
user-friendly. The personality of Zibbet is just friendly and happy- from the CEO to the 
support staff to the other merchants; it's very much a "community" vibe, and I love that.

The other Zibbet sellers are all really friendly, helpful and supportive, in my experience, 
too. I highly recommend checking out the 'community hub', which is what they call the 
forums. In interacting with everyone, you really get the sense of the attitude that everyone 
wants you to succeed. Success for one is success for all, and that's really nice.

Oh, and I've also purchased a few items from the various merchants. My experience with 
every single one of them has been excellent. The quality and craftsmanship has exceeded 
expectations, and I received the products more quickly than I expected. Everyone I've 
dealt with seems to be very big on communication.

How successful has your experience in selling your product been?

If I'm being perfectly honest, I have not been as successful as I'd like. However, that's 
really my own fault. I have not put as much energy into getting my product listed and 
doing all the stuff that comes along with it (SEO, promoting on Twitter & Facebook, etc) as 
I know I should. I know several people who are very successful with Zibbet, and have 
discussed their methods. I just haven't implemented them, so I can't blame my low sales 
on anyone but myself.

As a premium account user, do you think you are receiving value for your money?

Definitely. I pay less than $10 per month for my premium shop. That gives me unlimited 
listings, as well as access to some extra features that aren't available to the folks with free 
shops (sales, coupons, etc). I also feel that Zibbet is using the money I pay them wisely, 
and that is extremely important to me.

Do you use any other online selling websites, like Etsy? 

I do. I have an Etsy shop, but I have only had a few sales on it. Again, I think the primary 
reason for that is my not putting the work into it. Honestly, though, I really prefer Zibbet 
over Etsy. I feel very lost in the woods with Etsy, whereas at Zibbet I feel like a valued 



contributor.

What are the site's good and bad points?

The best points, in my opinion, are the sense of community and family, the excellent 
support, and the clean, user-friendly design of the site.

There are only 2 bad points I can think of. Zibbet is not as well-known as Etsy. Being only 
4 years old, Zibbet is slowly building a name for itself, but it's not the first name that comes 
to mind when a person thinks of an online marketplace for handcrafted goods. I think that 
will come with time, though.

Also, Etsy has Treasuries, and Artfire has Collections. Many of the Zibbet sellers would 
like to see something similar on Zibbet. Actually, we had a discussion about it a few 
months back and I came up with a name that everyone seemed to like: "Zibbet Exhibit". 
We're hoping that this is something that will be included in the future. 

For the time being, though, a few of the Zibbet sellers who have blogs have done posts for 
Zibbet Exhibits.

Do you think you will continue to use Zibbet?

Definitely. No question about it!

Any other comments about your experience, thoughts on the web page design, useability, 
community etc?

I think I pretty much covered everything in my previous answers. Honestly though, if 
you're curious about Zibbet, sign up and get active in the Community Hub. Ask questions, 
discuss, and investigate- everyone's really friendly over there and generally happy to help, 
if they can. 

I apologize if I sound like a commercial for Zibbet. I promise, I don't work for them and I'm 
not related to anyone there or anything like that. My experience with Zibbet has just been 
that wonderful, and I truly do <3 Zibbet. 



Breathofthedragon
http://www.zibbet.com/breathofthedragon
Premium seller
Member: since Nov 17th, 2010 

In a word, how would you describe your Zibbet experience?

Pleasant

How successful has your experience in selling your product been?

My product seems to sell best when I’m not trying too hard. I get a lot of random shoppers, often 
new to Zibbet, making purchases in my shop. Returning customers have been slim, but I think 
that has to do with my product, which is not consumable.

As a free account user, do you think you would ever upgrade?

I started out with a free account for Breath of the Dragoni in January 2011. By July, I had made 
enough money in sales to cover a year of Premium, so I took the opportunity. My second shop, 
however, has always been basic (Turn Peace Aroundii). If that shop has consistent sales and 
makes enough money, I will probably upgrade it as well.

As a premium account user, do you think you are receiving value for your money?

Being able to use sales mode and coupons is one of the biggest perks (to me) of being Premium. 
I also love that we can change the color scheme to match our business branding. Different banner 
sizes and item image sizes is also a plus. While I haven’t had many people using coupon codes 
or purchasing during the sales, the greatest value has really been in the ability to have 8 images 
per listing, unlimited number of listings, and being able to list multiples of an item for no extra 
charge.

Do you use any other online selling websites, like Etsy? 

I was on Etsy for 3 years, had 100 sales, but had to leave because the fees were costing too 
much, especially since you were encouraged to relist regularly, which was another $0.20 every 
time. When you are selling things for $5, it doesn’t take long to stop making a profit. I currently 
only sell on Zibbet, but hope to create a stand-alone shopping and gallery site for myself in the 
future.

What are the site's good and bad points?

Good: [1] The staff is friendly and quick to respond. They really do care about their sellers. [2] 
The site has a very clean look (it’s not cluttered by excessive extras), and the listing process is 
fairly simple/straightforward. [3] The community is amazing! There isn’t an air of competition or 
superiority, but rather support and camaraderie.



Bad: There has been a site rebuild in process for quite some time now, and we have no idea when 
it will be released. There are a few features we sellers are excitedly awaiting in this rebuild, but a 
lot of people are not happy that we haven’t seen these new features released yet. Things like 
Guest checkout and some other back-end features are coming, but we don’t know when.

Do you think you will continue to use Zibbet?

Absolutely! Even after my own site is built and launched, I will still have items listed on Zibbet, 
and I will surely hang around for the company of such wonderful people! As the money starts 
rolling in, I will be able to justify shopping on Zibbet as well.

Any other comments about your experience, thoughts on the web page design, useability,  
community etc?

No other comments – I think I covered most of these topics already 



i http://www.zibbet.com/breathofthedragon
ii http://www.zibbet.com/turnpeacearound


